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THANK YOU for your interest in BITEC roofing and coating products!
Please follow the guidelines below to register a project for warranty coverage. 
1. INSTALLER REGISTRATION

If your company is not yet registered as a BITEC approved installer, please contact BITEC at
(800) 535-8597, and you will be put in touch with your local sales representative, who can guide
you through the contractor registration process.

2. PROJECT PRE-QUALIFICATION
For residential, as well as commercial applications, and whether new construction, tear-off, re-
cover, restoration, coatings, maintenance or repairs, BITEC invites you to utilize our highly
qualified technical staff at (800) 535-8597 to review architectural specifications, detail drawings
and/or on-site conditions prior to submitting a bid to ensure that the most appropriate, as well as
the most competitive system to meet each individual project’s needs.

3. WARRANTY APPLICATION
The accompanying Warranty Application Form must be submitted prior to starting the
project.  BITEC reserves the right to withhold or suspend warranty coverage for any project
installation that is begun and/or completed prior to BITEC's approval of the Warranty Application
Form.

4. FORM FEATURES
Our Warranty Application Form features drop down menus for quick, one-click completion;

or, most fields also allow for free-typing if you do not see the choice desired. Simply place the 
cursor at the beginning of the field to begin typing. 

5. WARRANTY FEE(S)
Depending on the type of coverage requested, a fee may be required, which will be invoiced 
separately.  Please note, payment of the warranty fee is required prior to release of the executed 
document.  Standard fees are listed on our Warranty Comparison Chart.  Please contact your local 
BITEC representative for a copy.

6. SUBMITTAL
When you are ready to submit the form for review, please click the button at the top right-hand 
corner of the form; or the form may also be saved and emailed as an attachment to 
warrantyservices@bitec.com.
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